Nudopmanus o npase norpeduTeseil GuHAHCOBBIX YCJYI HA HANIpaABJICHUE
o0pameHusi puHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 suBaps 2021 ronma nedcTBYyeT HOBBIM J0CYAEOHBIN MOPSAOK YpEryIHMpOBaHUS
CIIOPOB MOTPEOUTENEH C HETOCYIAPCTBEHHBIMU IEHCUOHHBIMU (HOHIAMHU.

B chnywae ecnum  HerocyJapcTBEHHBIM — MEHCHOHHBIA  (OHI  OTKa3bIBaeTCs
YAOBJIETBOPUTHh TpeOOBaHUS MOTpeOUTeNs, A0 oOpalleHus B CyA MNOTpeOUTeNnb ISt
yperyJaupoBaHUs CIIopa JOJKEH 00paTUThCs K (PUHAHCOBOMY YITOJTHOMOYEHHOMY.

JlomxHOCTh (PMHAHCOBOTO YIIOJIHOMOYEHHOTO yupexieHa denepanbHbIM 3aKOHOM OT
4 mions 2018 roga Ne 123-D3 «O06 ynosiHOMOUEHHOM 10 TipaBaM NoTpedurteneit GruHaHCOBBIX
yciayr» (nanee — 3aKoH).

@DUHAHCOBBIN YMOJTHOMOYEHHBIM paccMaTpuUBAaEeT HMYIIECTBEHHbIE TpeOOBaHUs
nmoTpedures, pazmMep KoTopsix He mpesbiaeT 500000 pyoireid.

OOpamenue mnotpedburens (HUHAHCOBOMY  YIOJHOMOYEHHOMY MOXET OBITh

HaAIMpaBJICHO B DJIGKTPOHHOU (opme depe3 IUYHBIN KaOWHET Ha O(UIHMATBLHOM CalTe

(bMHAHCOBOrO YIOJIHOMOUYEHHOTO WX B MUCbMEHHOHN (opMe.

[IpueM u paccMoTpeHue oOpalleHui MoTpeduTenei ocymecTBiseTcss GUHAHCOBBIM
YIOJTHOMOYEHHBIM OECIUIATHO.

Jlo nHanpaBneHuss oOpaiieHuss (QUHAHCOBOMY YIOJHOMOYEHHOMY MOTpPEeOUTEh
JIOJKEH 00paTUTHCS € 3asBICHUEM - PETEH3UEH B HEroCy1apCTBEHHBI NEHCUOHHBIN (OH/.
JIaHHBIN TNPETEH3MOHHBIM TMOPSAJOK YCTAaHOBIEH cTaTbe 16 3akoHa U sBIsAETCS
00s13aTeNbHBIM JIJIsl TOTpEOUTENEH.

C noapo6Hoit mH(popManMe o MopsaKe HampaBieHHUs oOpalieHus (pUHaHCOBOMY

YIIOJTHOMOYEHHOMY MOKHO O3HAaKOMUTHCS Ha OQUIMAaTbHOM caiite (UHAHCOBOTO

YIIOJIHOMOYCHHOTO.

OdunuanbHbIi CAlT GUHAHCOBOTO YIOJIHOMOYEeHHOTro: Www.finombudsman.ru

Homep  Ttenmedona  ciayxObl  obecrieyeHHss — JIEATEIBHOCTH  (PUHAHCOBOTO
ynoiaHomodeHHoro: 8 (800) 200-00-10 (6ecrnarnblit 380HOK 110 Poccun).

Mecto  HaxoXAeHUS  CIyKObl — oOecrieyeHHsl  JCSTeTbHOCTH  (PMHAHCOBOTO
ynonHomoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEPEYIIOK, 10M 3.

[ToutoBbIit  azmpec  cayxObl  obOecredyeHuss  JAESATENBHOCTH  (DUHAHCOBOTO
ynonHomoueHHoro: 119017, r. MockBa, CTapOMOHETHBI MEPEYIOK, JOM 3, MOJIydaTesb

AHO «COADVY».


https://finombudsman.ru/lk/login
https://finombudsman.ru/
http://www.finombudsman.ru/

Cnyb6a
¢dnHaHcoBOro
YNO/IHOMO4Y€eHHOro

Bbl ABNAeTeCh KAMEHTOM HerocyaapCcTBeHHOro

neHcmoHHoro ¢poHaa?

HerocypapctBeHHbIN NeHCUOHHbIN poHA, (HIMTD)
- HEFOCV,ELAPCTBEHI 0\—0;‘ )

oTKa3sblBaeTCs yAOB/ETBOPUTb Balm Tpe6oBaHUA?
ﬂ NEHCUOHHBIN ®O. \.\(\ I ‘

MopAaaoK obpaweHna K PUHAHCOBOMY YNOMHOMOUYEHHOMY

C1auBapa 2021 roga

ONsA yperynupoBaHus cnopa Ao obpalieHus B cyq,
Bbl AOJI)KHbl 06paTUTbCA K pHAHCOBOMY
YNOSTHOMOYEHHOMY

Ho HanpaBneHus o6palwieHuns HIM® o6s3aH HaNpaBUTb BaM OTBET B

/ .I $UHAHCOBOMY YNOTHOMOYEHHOMY TeyeHue 30 KaneHJAPHbIX gHEeM (B cryyasx,
o6partuTechb ¢ 3asB/IeHUEM- npeaycMoTpPeHHbIX 3aKOHOM, - B TEYEeHne
\ npeteHsuen B HMNO. 15 pa6ouunx gHewn).

Ecnu Bbl He cornacHbl ¢ OTBETOM

O6palyeHne MoxXeT 6bITb HanpaBieHo
/ HM® unu He nonyyunu ero B

B 3/IeKTPOHHOM popMe Yepes NINYHbIN KabuHeT

\-

YCTaHOBJEHHDIN CPOK, HanpaBbTe
o6palieHne pMHaAHCOBOMY
YNOJIHOMOYEHHOMY.

Monyuute peweHune puHaHCOBOro
YNOJIHOMOYEHHOr O Mo BalleMy
o6patueHuio. HM® o6asaH
WUCMOJIHUTb PeLLEeHne B CPOK,
yKa3aHHbIA B peLUeHUM.

Ha cauTe d)VIHaHCOBOI'O YNOJIHOMO4Y€EeHHOro.
B atom cny4dyae Bbl CMOXeTe C/1ieAunTb 3a XO4A0M
paccMoTpeHuna 06pau.|,eHm| B JINYHOM KabuHeTe.

B cnyvae, ecnu peweHue ¢uUHaAHCOBOro
YMNOMTHOMOYEHHOI O HE UCMOJTIHEHO

B CPOK, MO BalleMy 3asBNIeHUIO BblJa&Ttca
VUCMOJTHUTENbHbIA AOKYMEHT Osis
NPUHYOUTENIbHOIO UCMOTHEHUS PEeLUEHUS.

®urHAHCOBbIN YNO/THOMOYEHHbIN
paccMaTpuBaet o6pallueHue, ecnin pasmMep
Tpe6oBaHus k HMN® He npeBbilaeT

500 000 py6nei.

HoBblI1 NOpsAoK yperynmpoBaHus cnopos
yctaHoBneH ®epepasbHbIM 3aKOHOM OT
04.06.2018 N2 123-P3 «O6 yNnoNnHOMOYEHHOM
no npasaM notpe6utenen GUHAHCOBLIX YCIY».

O6palueHne TakxXe MOXET 6bITb HaNnpaBieHo
B NMcbMeHHOM ¢popMe no appecy: 119017,

r. MockBa, CTapoMOHEeTHbII Nepeynok, oM 3,
AHO «COODY».

Moppo6Has uHpopmMaumsa Ha opuLManbHOM caliTe GpUHAHCOBOrO yrnofHOMoYeHHoro www.finombudsman.ru

MogaTb obpawieHume: 3apaTb BONpoC:
8 (800) 200-00-10

oecnnaTHbIM 3BOHOK nMo Poccnum

www.finombudsman.ru




