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ATOMO®OHA
POCATOM

CBeeHNs 0 CIIOCO0aX 3aIIMTHI IPAB IoJIydaTesien (MHAHCOBBIX YCIYT,
BKJ/II0Yasi MH(GOPMAIIMIO O HAIMIUM BO3MOKHOCTHU M CIIOCO0AX IOCYAeOHOT 0
yperyJaupoBaHusi criopa

Bsi1 BpaBe oopatutbest B AO HIT®D «AToMmdoHa», MCII0/Tb3YS JII000M YIOOHBIN /IS
BacC CII0co0 CBSI3U:

Appec: 109147, r. MockBa, yi. b. AHnpoHbeBckasi, oM 23, cTp. 1

Tenedon: +7 (495) 223-48-28

Tenedon s npuema obpaieHnii (6ecruiatHbiii Homep mo Poccun): 8-800-100-53-89
Bpewmst paboThI:

[Tonenmenbuuk-yeTBepr ¢ 9:00 go 18:00 (06ex ¢ 13:00 mo 13:38),

[Tarauna ¢ 9:00 oo 17:00 (o6ex ¢ 13:00 mo 13:38)

OJIeKTpOHHAas ToyuTa [Jisd Impuema obpamennit: info@atomfond.ru

omosiHUTeIbHbIE CIIOCOOBI ITPMeMa 00pale M :

JINyHbIM KaOUHET

Bauk Poccun (Lenrpanbubii bank Poccuitckon @epepanmimn)

Ciyk0a 1mo 3amuTe MpaB MOTPeoUTeIel U 00eCIIeYeHUI0 TOCTYITHOCTH (DMHAHCOBBIX
yciayr banka Poccun.

bank Poccum obecrieunBaeT B3aMMOAENCTBME C MOTPeOUTENSIMY (HUHAHCOBBIX YCITYT
YAOOHBIMM IJII HUX CIIOCOOamMu, B TOM uuciie yepe3 1M poBbie KaHabI.

O6patutbcst B bank Poccum MOKHO, 3alloTHMB 3JeKTpoHHYIO dopmy B MHTepHeT-
npuemMHon Ha cante LIb (ccpuika: https:/www.cbr.ru/Reception/ ) mau 1o rmoure, HarrpaBuB
ob6pamenne Ha agpec: 107016, r. Mocksa, yi. Hernunanag, . 12, k.B, bauk Poccun.
[TyHKT nprema KOppeCIOHIeHINN:

MockBa, CaHIyYHOBCKMIA T1ep., 1. 3, cTp. 1 (BXO[ 1Mo apKoi, IepBasi ABEPh CIIpaBa)

Yacshl paboTbl (KpoMe Hepaboumx MpasgHUIHbIX JHEN):

noHe e bHMK — yerBepr ¢ 9:00 mo 17:30, naruuna ¢ 9:00 go 16:15

B kpyriocytouHom pexkume paboraeT EnuHbIM KOMMYHMKALMOHHBIM 1IeHTp baHka
Poccun:

becriiaTHO [j11 3BOHKOB u3  pervoHoB Poccun:

8 800 300-30-00 (xpyrs10CyTOUHO, OeCIIaTHO AJIsS1 3BOHKOB 13 pernoHoB Poccun)

B cootBeTcTBUM ¢ Tapudamu Baillero onepaTtopa:

+7 (499) 300-30-00 (kpyTJIOCYyTOYHO, B COOTBETCTBUM C Tapudamy Balllero ornepaTopa)



https://www.cbr.ru/Reception/

300 (Rpyria0cyTOUYHO, 6eCIIaTHO AJIS1 3BOHKOB C MOOWIbHBIX TeedOHOB).

Oo6wectBenHast npuemHas banka Poccun, agpec: MockBa, CangyHOBCKMIL Iep., O. 3, cTp.1
JIvuHbplii TIpMeM TpakaaH OCYIIECTB/SIETCS IO MpeaBapuTenbHOM 3armmcu. [Ipu cebe
HEOOXOIVIMO MMETb TOKYMEHT, YIOCTOBEPSIIOIINIA JIMYHOCTDL (ITacIoOpT) M HJOKYMEHTHI,
Kacatoimecs Baiiero Bompoca (Iipy Ux HaJIM4mun).

Pesxum pabotsl: nmoHemenbHMk ¢ 10:00 mo 18:00, Bropuuk - uverBepr ¢ 10:00 mo 16:00,
KpoMe Hepabouux MpasgHUYHBIX JHeN. 3anucaThCsl Ha MpYeM MOSKHO B 3JIEKTPOHHOM BUZe
(cebuka: https:/www.cbr.ru/opbr/ ), mo Tenedponam KoHTakTHOro 1eHTpa KPYIrJI0CYyTOUYHO
(yKasaHbI BbIlIIe), a TakKKe HerocpeacTBeHHO B Ob11iecTBeHHOM npueMHou banka Poccun B
COOTBETCTBUM C PEXXMMOM pabOTHI.

MuHUCTEPCTBO TPYAA U COIMaTbHOM 3amuThl Poccuitckoin ®egepanym

8 800 1 000 001 - Tenepon Emmuoro xontakt-nieHTpa (EKL]) B3ammopenctBus c
rpakaaHaMy IO COIMAIbHBIM BOITPOCAM.

Anpec:127994, I'CII-4, r. Mocksa, yi1. Unbunka, 21.

Oo6mias cripaBouHast: +7 (495) 870-67-00

MHorokaHa/bHbIN TejiedoH ooy otaen: +7 (495) 587-88-89

E-mail: mintrud@mintrud.gov.ru

Hlob6aBOUHbIE HOMepa IIPUEMHBIX IernapTaMeHTOB: IemaprameHT
rocyJapCTBEHHOM MOJUTUKM B cepe eHCcMOHHOro obecrieuennst — 2101

Cnpasounas Otaesna o paboTe ¢ obpaiteHusmu rpaskgas: +7 (495) 870-67-22.

®daxkc OTpesna o pabore ¢ obpaitieHusaMu rpaskgad: +7 (495) 870-67-12.

Appec ob1ecTBeHHOI MpuéMHO Munmcrepcersa: r. Mocksa, yi. Mnbnunka, 15, kom. 103
ITa.- Ut. 9:30 — 17:00, ITaramuua 9:30 — 16:00, Ilepepris 12:00 — 13:00

O61mit oToen:

Tenedown:

+7 (495) 587-88-89, mo6. 10-17, 10-13, 10-14, 11-92, 11-91, 10-16 (mudopmupoBaHme o
perucTpanyy KOppecnoHaeHIMM OT BeJOMCTB 1 opranusaimi (o6en ¢ 12:00 go 12:45))
daxkc: +7 (495) 870-68-71

E-mail: mintrud@mintrud.gov.ru (g5t opranmsariuin)

dopma OTIpaBKM 3JEKTPOHHOrO OOpalieHus Ha opuIMaIbHOM cauTe MMHUCTEpPCTBA,
ccblka: https:/mintrud.gov.ru/reception/form

ITopsimok mpueMa M pacCMOTpeHMsT oOpallleHMi IpaskaaH, CChIKa Ha OPULIMaIbHbIN CANUT:
https://mintrud.gov.ru/reception/order

®DoHA TEeHCMOHHOTI0 ¥ COIMAIBbHOro cTpaxoBaHus Poccuitckon ®@epepanym
Oo6paienns rpakgad B MOHJ, MMEHCMOHHOI'O M COIMAJIbHOIO cTpaxoBaHus Poccuiickon
depepaliy MPUHUMAIOTCSI:

- IIOYTOBBIMM OTIIpaBjeHusIMM 110 agpecy: 119991, r. Mocksa, yi. Illabonoska, 4, I'CII-1;
- myTeM 3arosjHeHus1 GopMbl obpaiiiennsi Ha oduiasbHoM cante ColmanabHOro GoHIa
Poccum: https://social-insurance.sfr.gov.ru/reception desk/

IIpu HeoOXOOMMOCTH, JOKYMEHTHI, agpecoBaHHble B DOH, MEHCHMOHHOI'O U COILMAIBLHOTO
ctpaxoBauusi Poccuiickon @enmepanyuy, Bbl MoykeTe OCTaBUTh B SIIMKe [JISI IIpMeMa



https://www.cbr.ru/opbr/
https://mintrud.gov.ru/reception/form
https://mintrud.gov.ru/reception/order
https://social-insurance.sfr.gov.ru/reception_desk/

KOPpPEeCIOHIEHIIMM, YCTAaHOBJIEHHOM Iipu BXone B moabesn Ne 2 1o ampecy r. Mocksa,
CnaBsiHCKas TUIOMIAab, A. 4, cTp. 1.

CnpaBounble Tesedonsbl: +7(495)987-89-07; +7(495)987-89-14.

Kpome online-nmpuemHonn Bbl MoXeTe MOMyYUTb KOHCYJIbTALMIO B  OTAEIEHUU
CommanbHoro ¢oHaa Poccun 1o MecTy sKUTeNIbCTBA, JIMOO 06paTuThCs B JlermapTaMeHT 110

BOIIPOCAM IT€HCMOHHOI'0 obecreyeHys JIMIL, MPOKMBAIOLIMX 3a I'PaHMIEeN Uiy Y IpaBJieHue

o paboTe ¢ OoOpallleHVsIMM TIpPasKOaH, 3aCTPaxXOBAHHBLIX JIWI, OpraHu3aluuii U

CTpaxoBaTeJIel.
Oo61me Bompock! (6e3 mepCcoHaNbHBIX JaHHBIX)
EnuHbBI KOHTaKT-LEHTP B3aMOIEMCTBYS C IpaskgaHaMu

8-800-10-000-01

OdunmanbHbie coluaabHble ceTu: BKOHTaKTe OnHOKJIACCHUKA Tenmerpam
Mogepatop oteuaert 1o 6yausam ¢ 9:00 go 18:00 (B msitHuUILy — 10 16:45) 10 MOCKOBCKOMY
BPEMEH.

Anpeca enuHbIX 0pMCOB KIMEHTCKOro obcayskuBanmst CouyaabHOro ¢hoHaa

Haiitu ximmeHTCcKyI0 Co1ysk0Y: https://sfr.gov.ru/grazhdanam/social _fond/~8333
PervoHasbHble ropsiuye JUMHUA ¥ COLMAIbHbIE CeTU

Haiitu KoHTaKkT cBoero permona: https://sfr.gov.ru/contacts/counseling center/reg_lines
JIto6b1e BOIIPOCHI (B TOM UMCJIE C IEPCOHATbHBIMMU JaHHBIMM )

OnanH-ipyeMHas (DJIEKTPOHHOe oOpallleHue)

OcTaBuTh 2/1eKTpOHHOE obpaleHue: https://social-insurance.sfr.gov.ru/reception desk/
HOns rpakgan P®. OtBer Oymer mpenoctaBieH B TedeHue 30 mHeM Ha YKa3aHHYIO
9JIEKTPOHHYIO TIOYUTY.

KimmeHTCcKMe CITysKOBI IO MECTY SKUTEIbCTBA

Hairtu cBoto KmeHTCKYI0 Cyk0y: https://sfr.gov.ru/grazhdanam/social _fond/~8333
IToutoit P® (ITucbmenHoOe obpaliieHme)

yi. llla6osoBka, 1. 4, Mocksa, 119991, Counanbubiin doua Poccun

Camoperyaupyemast opranusanusi HammuonanbHasi acconuanusi HeroCcyAapCTBeHHbIX
neHcMOoHHbIX (poHAOB (HATID)

Appec : 121069, r. MockBa, XjiebHbli1 Itepeysok, 19A, stax 7.

OnekTpoHHas noura: info@napf.ru

Tenedon: +7 (495) 287-85-78

Y1oTHOMOYeHHBII 10 MPaBaM MOTpeduTeIeii (UHAHCOBBIX YCIYT
(PuHaHCOBBII YIIOJTHOMOYEHHBII)

Anpec: 119017, r. MockBa, CTapoMOHETHBIH TIep., IoM 3
[Tonmyuarens koppecniongieniiu: AHO « COPY»
Yacel npréMa KoppecoHIeHIIUU: NToHeAieJIbHUK - 4eTBepr ¢ 9:00 no 18:00, nsarauna c 9:00
1o 16:45
bankoBckue pekBusnTbl AHO « COIDY»
In. nouta: sudzapros@finombudsman.ru
IU1s1 Cy1eOHBIX 3alIPOCOB Y MHOM KOPPEeCIIOHIeHIIUM OT CyA0B press@finombudsman.ru
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KoHTaKTHBIN 1IEHTD

8 (800) 200-00-10

noHeienbHUK - ngTHUINA ¢ 8:00 mo 20:00 (MCK), kpoMe HepabouMx MpPa3IHUYHBIX JTHEW
HecIuiaTHBIN 3BOHOK M3 perioHOB Poccuun

8 (495) 129-08-19

JlJisi McXonsIyMx 3BOHKOB, COBeplllaeMbIX COTpyAHUKaMu CiykObl 1oTpeburessiMm IO
COCTaBY JIOKYMEHTOB B paHee M0JIAHHOM (PUHAHCOBOMY yTIOJTHOMOYEHHOMY OOpallleHuH, a
TaKXKe B OTBET Ha BOIPOCHI OTpebuTesiel mpu oOpaileHU B KOHTaKTHbBIN 1eHTP CiTy>KObI
dburHAHCOBOTO yIIOJTHOMOYeHHOTOo 1o HoMepy 8-800-200-00-10

JInuHbIl IpUEM

VnomHomouennsle  pabotHukn < AHO — «COHI®PY»  ocylieCcTBISIOT  OHJIAWH
KOHCYJIbTUPOBaHKe II0 BOIIPOCAM IOJA4Y¥ U PacCMOTpeHHs obpalieHui MnoTpeburtesien
(PUHAHCOBBIX YCIIYT.

Crnopbl 1 pasHOrJIacusi, KOTOpble MOT'YT BOSHUKHYTh MHPU 3aK/JIIOUYEHUM, M3MEHEHUN
WM UCIIOJTHEHMM JToroBopa 00 0O0si3aTeIbHOM ITEeHCMOHHOM CTPaxOBaHMM WIM JTOTOBOpa
HErocy/IapCTBEHHOTO TIEHCMOHHOTO obecIieyeHus, paspeliaroTcss MyTeM IIeperoBOpOB
Mexxny @oHmom u nonydatesneM puHaHcoBoM yeiayru (masiee  —  CTOpPOHBI).

o mepemaum cmopa Ha paspelreHue cyga CTOpPOHbI HPUMHMMAIOT MEpPbl K €ro
YPEeryaMpoBaHMIO B IIpeTeH3MOHHOM Topsimke. [IpereHsmust Hampasisiercsti B DoHm B
mcbMeHHOM Buie 1o agpecy: 109147, r. MockBa, yi1. b. AunponbeBckasi, oM 23, cTp. 1

ITpenenbHbIM CPOK pacCMOTpPeHMsT oOpallleHnit cocTasisgeT 15 pabounx gHEN co OHS
peructpauuu obpaiienus B DoHAe, ecau MHbIE CPOKM He MpeayCMOTpPeHbI
3aKOHOaTebcTBOM P®. MoHp, BIIpaBe MPOIJINTb CPOK PAaCCMOTpPEeHMS OOpallleHni, HO He
60see uem Ha 10 pabounx gHEN, eC/ii MHOEe He MPeTyCMOTPEHO 3aKOHOAATEThCTBOM P®.



